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Leading Choices for Older People

Top 3 Current Aged Care Customer
Expectations

A Older people simply want to continue to live well and
trade on their own solution attempts and processes

A Older people have preferences in the way they want
services delivered and, in a market driven economy,
would probably choose very differently

A Older people want services to allow/enable more
possibilities than services can ever deliver
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Some services
are now joining
up on pathways
with one senru
leading to others
as needs change,

both for better
and worse




Frail older peepleswant @ |ive
with hope, but services are
unlikely to provide hope}
Serviceswill peed to think
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