
Shifting Attitudes in Shifting Attitudes in 
Australian Aged Australian Aged 

CareCare
Mike Rungie, CEO Mike Rungie, CEO 

ACH Group, Adelaide, AustraliaACH Group, Adelaide, Australia
April 2007April 2007



Top 3 Current Aged Care Customer 
Expectations

ÂÂ Older people simply want to continue to live well and Older people simply want to continue to live well and 
trade on their own solution attempts and processestrade on their own solution attempts and processes

ÂÂ Older people have preferences in the way they want Older people have preferences in the way they want 
services delivered and, in a market driven economy, services delivered and, in a market driven economy, 
would probably choose very differentlywould probably choose very differently

ÂÂ Older people want services to allow/enable more Older people want services to allow/enable more 
possibilities than services can ever deliverpossibilities than services can ever deliver



Older people wanted 
more service 

interventions positioned 
upstream and very 

accessible to enable 
them to learn and have 

time to manage their own 
conditions



Older people in an elder 
friendly communities 

project were not 
seeking an ever 

increasing number of 
services for themselves, 

wanted responsive 
services but only when 
they needed them and 
were concerned about 

waiting lists and 
cancelling the service 

they didnôt need for fear 
of missing out



60% of ACAT assessed people in 
hospital are going home via 
individualised packages of care, 
including rehabilitation and 
engagement of the person, family 
and GP



Some services 
are now joining 
up on pathways 
with one service 
leading to others 
as needs change, 
both for better 
and worse



Frail older people want to live 
with hope, but services are 
unlikely to provide hope.  
Services will need to think 
about what service/habits most 
enable hope



The high levels of depression in Nursing 
Homes are often not diagnosed and treated 
and little is known about alleviation




